Returns & Repairs Form




Returns & Repairs form:

I would like to:

[ ] Return  
Comments ____________________
[ ] Exchange 
 Comments____________________
Please List products and parts to be returned or exchanged and reason for return*:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
When was the item purchased ____________________
What is your order number ____________________
What is your exact email address associated with your purchase __________________

Please post any returns to:
X-Force 3D
PO Box 1419

Victorville, CA 92393-1419
Here is a copy of our return policy:

All Returns Must Be Postmarked within 14 days of the date that the merchandise arrived otherwise our warranty will apply. Defective items will be replaced if we have the exact same item in stock. Returns for refund will be subject to a 20% restocking fee and S&H charges are non refundable.  Additional restocking fees may be charged if the item is damaged, heavily used and or missing components.

